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Dear Simon,

I wanted to write and say a huge THANK YOU to you, for the web

site which you designed and developed for Aralia Garden Design last year.

I’m sorry it has taken me almost a year to put pen to paper, but business has been
amazing over the last 12 months, and I have hardly had a moment to draw breath.

Our web site has had some very positive comments from clients, they have found it
easy to use, aesthetically very attractive, extremely informative, and has allowed us to
promote Aralia as a professional, quality, personal & caring business, which is exactly
the image that we wanted to portray to our clients — both existing and new.

What | wanted to say is that — at times - it may have been a pain staking process for
both of us, but the deliverables of what Toucan has provided us with, is exactly what
we wanted — I can’t say better than that! I am very pleased with the final finished web
site, the project grew as we developed it, and although it might have come in a little
over budget, I now look back and think it was definitely money well worth spending.

As you know I am actively marketing Toucan to my Garden Design colleagues, as
well as to anyone else looking for a web site, and I hope to be able to pass good
referral business across to you.

So thank you once again Simon, I know I can be a pain, too much of a perfectionist,
but we got there in the end!

Kind Regards

Pat Fox
Aralia Garden Design
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